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A COMPLAINT IS A GIFT: RECOVERING CUSTOMER
LOYALTY WHEN THINGS GO WRONG

Berrett-Koehler Publishers. Paperback. Book Condition: New.
Paperback. 287 pages. Dimensions: 9.1in. x 5.9in. x 1.0in.The first
edition of A Complaint is a Gift introduced the revolutionary notion
that customer complaints are not annoyances to be dodged, denied
or buried, but are instead valuable pieces of feedback that can be
used to improve an organizations products and services. This new
edition has been thoroughly revised and updated. There are two
brand new chapters on the Internet, a new section entitled
Handling...
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Reviews
 

This composed book is wonderful. It is really basic but excitement from the fifty percent of the ebook. You
wont really feel monotony at at any moment of your own time (that's what catalogues are for regarding if
you request me).
- -  Summer Quigley Jr. 

It is fantastic and great. It is actually rally exciting throgh reading period. It is extremely difficult to leave it
before concluding, once you begin to read the book.
--  Alva  Reichert 

Certainly, this is actually the very best job by any author. it was writtern very flawlessly and beneficial. I
found out this publication from my dad and i recommended this ebook to discover.
- -  Magali Robel
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